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4. 



(Original] A method comprising: 
t 

a) quantifying a first actual performance metric of an individual carrying out a defined 
performance before an event occurrence bearing on a/actual skill level of the 
individual; 

b) quantifying a second actual performance metric of the individual carrying 6ut the 
defined performance after the event occurrence/ and 

c) deterrpining a result of the event occurrence cm an ability of the individual to carry 
out thjja defined performance based on the first and second actual performance 

metn&s. 

i 
i 

(Original j The method of Claim 1 furthef comprising analyzing a relationship between 

the first a|id second actual performance metrics and the actual skill level of the 1 individual 

i / 
before anji after the event occurrence wherein the determining step is based onjthe 

relationship between the first and/second actual performance metrics and the actual skill 

level ofde individual before ami after the event occurrence. 

4 
t 

l / 

(Currently Amended) The method of Claim 1 further comprising the following! steps prior 

to quantising the first acftial performance metric: ' 

a)— dejfining a role associated with a required skill having a required skill ldvel and 

the defined performance; and 

bj— associating^he individual having a possessed skill correlating with the required 

skill the r^fe and an actual skill level quantifying the possessed skill, 
i 

(Currently Amended) The method of Claim 3 further comprising: 
e)— aifojyzing a difference between the required skill level for the role and tjhe actual 

skill lwel of the individual; and ; 
i i 

d) — determining if training is necessary to raise the actual skill level to the ijequired 

skil/ 1 svel. 

: 
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(Originalf The method of Claim 3 wherein the defining step tyfther comprises associating 
a desired performance metric for the defined performance associated with the rftle and 
further c<|naprising associating the individual having an actual performance metric 
correlating with the desired performance metric of the ro/e to the role. 

j 

(Previously Presented) The method of Claim 1 further comprising: 

d) comparing the actual skill level of the individual before and after the event' 
occurrence; and 

e) correlating any difference between the actual skill level of the individual before and 
after ^he event occurrence with the abilityyof the individual to cany out the jdefined 
perfoimance. 



(Previously Presenred) The method of Claim 1 further comprising: 

d) comparing the actual skill level of tile individual before and after the event 

occurrence with the first and second actual performance metrics; and 

i J 

e) detenhining a result of changes in the actual skill level of the individual before and 
after ttie event occurrence on Op ability of the individual to carry out the defined 
performance. 

i 



(Previou^y Presented) The method of Claim 1 wherein the event occurrence is a training 
event bealrrag on the actual sfcSll level of the individual and further comprising: 

d) quantifying a first actual performance metric of a second individual carrying out the 

s / * 

defined performance before the training event; 
> / 

e) quantifying a second actual performance metric of the second individual carrying out 
the de fined performmce after the training event, wherein the second individual is not 
subje* tted to the training event; and \ 

f) comparing the Srst and second actual performance metrics of the second individual 
with tpe first ancy second actual performance metrics of the individual to determine 
effectiveness of/the training event on the actual skill level. 

i 
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(Previously Presented) The method of Claim 8 further comprising: 
g) identijfying an increase between the first and second actual performance metrics of the 
individual and die second individual; and / 



h) indicating an influence other than the training evfent causing the increase between the 
first ajmd second actual performance metrics of pe individual and the second 

individual. 

J 

(Original^ A method comprising: 

a) defining a role associated with a required s^ill having a required skill level iand 
requiang a defined performance; 

b) associating an individual having a possessed skill correlating with the required skill of 
the to\c and an actual skill level quantising the possessed skill; 

c) quantifying a first actual performance /netric of the individual carrying out the 
defined performance before training; j 

d) quantifying a second actual performance metric of the individual carrying out the 
defined performance after the training; 

e) analysing a relationship between tjie first and second actual performance metrics 
before and after the training; aud^ 

detenliining a result of the training on the actual performance metric associated with 
the individual carrying out the defined performance of the role. 



(Original j A computer readable pedium comprising software for instructing a computer 
to: | 

a) quantify a first actual performance metric of an individual carrying out a defined 
performance before an e^ent occurrence bearing on an actual skill level of the 
individual; 

b) quantify a second actual performance metric of the individual carrying out the defined 
performance after theyevent occurrence; and 

c) determine a result of fthe event occurrence on an ability of the individual to 'carry out 
the defined performance based on the first and second actual performance metrics. 
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12. (Original^ The computer readable medium of Claim 1 1 further comprising instructions to 
analyze apeiationship between the first and second actual ^performance metrics* and the 

actual ski|l level of the individual before and after the event occurrence and determine the 

* I 

result basjed at least partially on the relationship between the first and second actual 
performance metrics and the actual skill level of the individual before and after the event 
occurrence. 




1 3. (Currentljlr Amended) The computer readable medium of Claim 1 1 further corn-prising the 

t I ; 

following instructions prior to instructing the computer to quantify the first actual 
performance metric: 

a>— define a rol e associated with a required skill having a required skill level and the 

defined performance; and 
b)— associate the individual having a possessed skill correlating with the required skill 

of thejrole and an actual skill level qtiantifying the possessed skill. 

/ 

: / , 

14. (Current!^ Amended) The computer readable medium of Claim 13 further comprising 
instructions to: 

e)— ai^alyze a difference betweei^ the required skill level for the role and the actual 
skill $vel of the individual; and 

d) — determine if training is necessary to raise the actual skill level to the required skill 

level. | 

I 

1 5. (Currently Amended) The computer readable medium of Claim 1 3 further comprising 

instructio&s to: 
I 

e) — fujrther define tho^role by associating a desired performance metric for the defined 

perfo|mance associated with the role; and 

f) — a^ociate the individual having an actual performance metric correlating with the 

desired perfornrance metric of the role to the role. 

* / 

\ \ 

16- (Previou^y Presented) The computer readable medium of Claim 1 1 further comprising 
instructions tc/ 



| 5 
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17. 



18. 



i 

d) compare the actual skill level of the individual before^d after the event occurrence; 
and | . - 

e) corre^te any difference between the actual skill level of the individual before and 

after fte event occurrence with the ability of the ^individual to carry out the|defined 

performance. 
■ 

i / 

(Previously Presen ted) The computer readable medium of Claim 1 1 further comprising 
instructions to: 

d) comp&re the actual skill level of the indfcidual before and after the event occurrence 
with the first and second actual perfomiance metrics; and 

e) detenhine a result of changes in the actual skill level of the individual before and after 
the e^fcnt occurrence on the abilityaf the individual to carry out the defined 

performance. 

I 
i 

(Previou4y Presented) The computer readable medium of Claim 1 1 wherein the event 
occurrencje is a training event beaming on the actual skill level of the individual land 
further comprising instructions U 

d) quantify a first actual performance metric of a second individual carrying out the 
defined performance before the training event; 

e) quantify a second actual performance metric of the second individual carrying out the 
defined performance after the training event, wherein the second individual is not 
subjected to the training event; and 

f) compire the first and second actual performance metrics of the second individual 

with ^e first and second actual performance metrics of the individual to determine 

i j • ■ 

effectiveness of the training event on the actual skill level 



19. (Previous 



y PresentedyThe computer readable medium of Claim 1 1 further comprising 



instructions to: 

d) identify an increase between the first and second performance metrics of the 
individual and tpe second individual; and 

i 

\ 

V 



if ; 
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e) indicate an influence other than the training event causing the increase between the 
first aiid second actual performance metrics of the injiividual and the seconid 
individual. 



(Original} A computer readable medium comprising/software for instructing a computer 

t 

to: : 

a) defin<| a role associated with a required skill leaving a required skill level and 
requiijing a defined performance; 

b) associate an individual having a possessed drill correlating with the requirdd skill of 

the roU and an actual skill level quantifying the possessed skill; 

j / 

c) quantify a first actual performance metric of the individual carrying out the: 
perfo^nance before training; 

d) quantify a second actual performance /metric of the individual carrying out the 

i , 

perfoi|nance after the training; 

e) analyse a relationship between the ^irst and second actual performance metrics before 
and al^er the training; and 

f) determine a result of the training/on the actual performance metric associated with the 
individual carrying out the defined performance of the role. 



21. (Qriginal]|A system comprising: 

a) a user |interface; and 

b) a centfal processing unit associated with the user interface and adapted to: 

i. | quantify a first actual performance metric of an individual carrying out a 
j defined performance before an event occurrence bearing on an actual skill 



I level of the individual; • 

4 i 

ii. \ quantify a second actual performance metric of the individual carrying out the 

| defined performance after the event occurrence; and 
iiij determine a result of the event occurrence on an ability of the individual to 

1 cany out the/defined performance based on the first and second actual 

X / ' 

j performance metrics. 

i 
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23. 



24. 



I 
\ 

(Original^ The system of Claim 21 wherein the central processing unit is fiirtheir adapted 
to analyze a relationship between the first and second actuaLperformance metrics and the 
actual skijl level of the individual before and after the evejtt occurrence and determine the 
result basj^d at least partially on the relationship betweei/ the first and second actual 
performance metrics and the actual skill level of the ipflividual before and after the event 
occurrence. 
t 

i , 
(Currently Amended) The system of Claim 21 wherein the central processing unit is 

further adapted to: 

ivi- dejfine a role associated with a requ 

defined performance; and 

V: — associate the individual having^a possessed skill correlating with the required skill 
\ / 
of the^role and an actual skill lev A quantifying the possessed skill. 

\ 

X 

i 

(Currently Amended) The systeir/ of Claim 23 wherein the central processing unit is 

further adapted to: 

i 

v*r- aj^alyze a difference between the required skill level for the role and the possessed 

skill l$vel of the individual; and 5 
viir determine if training is necessary to raise Hie actual skill level to the required skill 



red skill having a required skill level and the 



level 



25. 



26. 



(Currently AmendecJJ The system of Claim 23 wherein the central processing unit is 
further adapted to: 

vir- fiihher define the role by associating a desired performance metric for the defined 
performance^ associated with the role; and 

the individual having an actual performance metric correlating with the 
bnnautce metric of the role to the role. 



as^oci 
i 



desirep j 

\ 

(Previous^ Presented) The system of Claim 21 wherein the central processing unit is 
further adapted to: 



i 



8 
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iv, comj^ire the actual skill level of the individual before and/after the event occurrence; 



and 



28. 



29. 



v. correjate any difference between the actual skill level 0f the individual before and 
i / 
after |he event occurrence with the ability of the individual to cany out the;defined 

£ 

performance. 

£ 
T 

I 

(PreviouSy Presented) The system of Claim 21 wh^ein the central proce$sing;unit is 
further actapted to: 

iv. compare the actual skill level of the individual before and after the event occurrence 
with flie first and second actual performance metrics; and 

v. determine a result of changes in the actual skill level of the individual before and after 

the e^ent occurrence on the ability of W individual to carry out the defined 
performance. 

(Previously Presented) The system of Claim 21 wherein the event occurrence is a training 
event beajing on the actual skill level of the individual and the central processing unit is 
further adapted to: 

iv. quant ify a first actual perfonnanofe metric of a second individual carrying owt the 
defint d performance before the training event; 

v. quantify a second actual performance metric of the second individual carrying out the 

defined performance after the/training event, wherein the second individual is not 
subjected to the training event; and 

5 I 

vi. compare the first and second actual performance metrics of the second individual with 

* / 
the fi&t and second actual performance metrics of the individual to determine 

a / 

effectiveness of the training event on the actual skill level. 

i 
i 

(Previou4y Presented) The ^ystem of Claim 21 wherein the central processing limit is 
further adapted to: 

iv, identi y an increase between the first and second actual performance metrics of the 
indivi iual and the second individual; and 

v. indicate an influence/other than the training event causing the increase between the 
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30. 



A' 



first tfad second actual performance metrics of the individual and the second 

t 

individual. 

i 

* 

(Original^ A system comprising: 

a) mean! defining a n>le associated with a Required skill having a required! skill level 
and requiring a defined perfonnance; 

b) means for associating an individual haviWg a possessed skill correlating wiih the 
required skill of the role and an actual skill level quantifying the possessed iskill; 

c) mean| for quantifying a first actual performance metric of the individual carrying out 
the defined performance before tra 

d) means for quantifying a second actual performance metric of the individual carrying 
out th^ defined performance after the training; 

£ / 

e) mean£ for analyzing a relationship between the first and second actual performance 
metrics before and after the training; and 

f) mean£ for deteixnining a result of/the training on the actual performance metric 
assoc|ated with the individual carrying out the defined performance of the role. 



i 
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